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INTRODUCTION
We strive to be a sustainable organisation with 
transparent communication for our stakeholders.
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We are a high-tech service provider with a broad portfolio of services products and 
solutions serving international companies. Our primary focus is on co-creating 
smart, connected devices with our clients. Our mission involves designing, 
developing, and producing user-friendly products that contribute to simplifying, 
enhancing safety, and enriching various aspects of work and life through 
technology. In delivering our services, we adhere to the Responsible Business 
Alliance's Code of Conduct, actively supporting the principles and goals of the UN 
Global Compact. This report shows our ESG-related goals, achievements and 
activities for 2024.

Introduction 
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Our 2024 ESG Report underscores our commitment to integrating environmental, social, 
and governance principles into our core business strategy. We recognize our role in 
shaping a sustainable future. This concise report outlines our efforts in environmental 
care, social responsibility, and ethical governance, reflecting our values and dedication to 
responsible business practices. 
We aim to transparently present our achievements and challenges, fostering stakeholder 
engagement and dialogue, while the focus of our activities is derived from the results of 
our relevance analysis based on the RBA Code of Conduct. This report not only tracks our 
current initiatives but also outlines our future sustainability goals. It represents our 
continuous journey towards sustainability, reflecting our identity as a responsible, family-
oriented, and philosophically driven organization.  

Alexander Sorg, CEO

Purpose of the report 

ESG REPORT 2024



HEALTH & SAFETY
We strive to provide and promote safe and healthy 
workplaces at our facilities and troughout our 
supply chains.
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Further health & safety 
activities for all employees

• jobbike sponsorhips 

• fitness studio 
sponsorships 

• sponsored organic food 
in our canteen 

• 30 days of vacation p.a.

• company medical care

• sponsored recreation 
holiday at our  alpine 
hut (361 stays in 2024)

MINIMIZE THE IMPACT OF 
EMERGENCIES & SUPPORT HEALTH
Our commitment

• We take risks that could pose a danger to life and limb very seriously. In doing so, we 
consider all persons or groups of persons who are on our premises at any given time. We 
aim to be as prepared as possible for emergencies in order to minimize their impact.

Our target

• We will reduce the number of injuries to life and limb due to emergencies in our 
operations to zero per calendar year from 2024. 

Our achievements

• The number of injuries to life and limb due to emergencies resulted to: 0 
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ENVIRONMENT
We strive to protect nature and create positive 
impact to the environment.
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Further activities

• Certified recycling of 
electronics waste

• Circular economy 
participation  „Der 
Grüne Punkt“  

• Re-selling of used 
electronics devices

• Reusable packaging 
cycle in place with 
customers & 
suppliers

REDUCE THE USE OF 
RESOURCES 
Our commitment

• We work with our customers to ensure that sustainability requirements of the product to 
be developed (e.g. serviceability, use of recyclable materials) will be included in the 
systems requirements specification. At the same time, we design and optimize products 
and production processes in such a way that the use of natural resources is reduced.

Our target

• We will increase the proportion of our new design and development projects that take 
eco-design requirements into account to 80% by 2025.

Our achievements

• In 2024 we have set ourselves the goal of developing products together with our 
customers that have a positive effect on all stakeholders (users, customers, employees, 
society, environment, owners) in line with their value proposition. To make this 
measurable, a “Impact Product Scorecard” - methodology was introduced in 2024. The 
initial status quo of current products was determined. The average score was 3.7. 
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AVOID 
POLLUTION 
Our commitment

• We are committed to permanently minimizing the emissions caused by our operations. 
As our operations do not cause any direct emissions through combustion, we focus on 
mobility.

Our target

• We are increasing the proportion of electric & hybrid engines in our fleet to >80% by 
2028  .

• We will reduce air travel <1000 km to zero from 2024.

Our achievements

• The share of electric & hybrid engines could be increased to 70% in 2024 (prio year 
60%).

• In 2024 a total of 13 flights <1000km were made, which is not within our target corridor. 
Therefore, we defined awareness measures for 2025.
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Further activities
• 100% energy demand coverage with certified green energy
• Geothermal system for heating & cooling in place
• System for heat recovery of production machines for heating in place
• In-house nitrogen production with green energy
• Public transporting tickets subsidized
• Extensive home office policy to reduce commuting

AVOID 
POLLUTION 
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Further activities

• Protective space and 
instructions for the 
substances in place

PROVIDE SAFETY AROUND 
HAZARDOUS SUBSTANCES
Our commitment

• We ensure that all employees who work with hazardous substances are fully trained and 
that we provide the necessary protective measures and equipment to protect the health 
and safety of our employees and the environment.

Our target

• We will ensure that all employees who work with hazardous substances are trained at 
least once a year.

Our achievements

• In 2024, we managed to cover 100% of the relevant personnel with documented training.
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Further activities

• Improvement of 
processes to ensure 
compliance in 2024

• Investment in a 
software solution to 
verify compliance of 
components in the 
supply chain 

RESTRICT HAZARDOUS 
SUBSTANCES IN PRODUCTS
Our commitment

• We ensure that our products contain no or the lowest possible quantities of hazardous 
ingredients within the framework of legal regulations and that we seek and use 
alternative, safer ingredients wherever possible. 

Our target

• We will increase the proportion of products manufactured in compliance with ROHS to 
100% by the end of 2024.

• We will increase the proportion of registered products that are subject to registration 
under REACH to 100% by the end of 2024.

Our achievements

• In 2022 87% had been verifiably ROHS compliant. We managed to increase to 88% in 
2024. Around 10% of the remaining difference were prototypes which have not yet been 
checked on RoHS compliance.

• In 2024, we registered 100% of our REACH-concerned products at ECHA.
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REDUCE ENERGY CONSUMPTION AND 
GREENHOUSE GAS EMISSIONS
Our commitment

• We continuously improve our energy efficiency by optimizing our processes, technologies 
and workflows. 

• We make our contribution to climate protection by reducing our greenhouse gas 
emissions and minimizing our carbon footprint. 

Our target

• We will reduce our net CO2 emissions for Scope 1&2 to zero by 2024 and for Scope 3  to 
zero by 2033 ("Net Zero").

Our achievements

• We missed our Scope &2 targets, mainly due to a higher volume of air travel in 2024.

• In 2024, we enabled us to initially calculate our Scope 3 upstream emissions, which 
resulted to 15770 tons CO2e (calculated with scope3transparent.de) in 2023. This is the 
starting point to improve our CFP calculation and to monitor our achievements in the 
supply chain and product design.

Remark: The compensation of our Scope 1-2 emissions for 2023 in the amount of 290 tons of CO2e via atmosfair.de 
was applied for, but not yet confirmed at the time the report was prepared.
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ETHICS
We strive to be a reliable and trustful partner for 
our stakeholders.
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Activities
• Based on our four corporate values “cooperation - excellence - sustainability – people” we have 

been cultivating value-oriented leadership and management in our organization since 2006.
• In our efforts to maintaining the highest standards of integrity and transparency we launched a 

Whistleblower Reporting System in 12/2023, another important step in reinforcing our ethical 
practices.

• For more information please also visit our website: https://www.ux-gruppe.de/ueber-uns/#esg

VALUE ORIENTED  LEADERSHIP 
AND MANAGEMENT 
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Further activities

• Internal processes in 
place 

• IT security measures 
in place

• Access control 
system in place

PROTECT INTELLECTUAL 
PROPERTY
Our commitment

• We are committed to protecting the intellectual property of our organization, our 
partners and customers and to ensuring that we do not infringe copyright.

• We ensure that our use of intellectual property is ethical and fair and does not involve 
inappropriate or unethical exploitation of copyrights or patents.

Our target

• We will increase the proportion of effective confidentiality agreements documented in 
our DMS with customers, partners and suppliers with whom we carry out R&D projects to 
100% by the end of 2024.

Our achievements

• In 2023, we developed a method to collect this key figure. According to this method, the 
baseline value is 19% in 2023. 

• In 2024, we were able to increase this rate to 33%. Our review showed that the 
measurement method is not fully effective, therefore we defined a measure to improve 
the data collection.
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RESPONSIBLE SOURCING
OF MINERALS
Our commitment

• Respect for human rights: We attach great importance to ensuring that the sourcing of 
minerals in the supply chains is carried out in accordance with human rights.

• Protecting the environment: We place great importance on minimizing the impact of 
mineral sourcing on the environment.

• Creating added value: We attach great importance to creating a value chain that 
benefits the local communities in the mining regions.

Our target

• We are increasing the proportion of our main suppliers who are committed to the 
Responsible Business Alliance (RBA) Code of Conduct or a comparable standard to 100% 
by the end of 2024.

Our achievements

• This target was achieved in 2024. 100% of our current main suppliers have signed our 
"Purchasing Policy for Sustainable Procurement", which is based on the RBA Code of 
Conduct and the UN Global Compact

ESG REPORT 2024 |  ETHICS



MANAGEMENT SYSTEM
We are cultivating an integrated management 
system to meet all relevant stakeholder‘s 
requirements and continuously improve our 
performance.
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Further informations

• There are zero 
penalized violations of 
the law or regulatory 
requirements ever in 
the history of the 
organization.

COMPLY TO LEGAL REGULATIONS AND 
CUSTOMER REQUIREMENTS
Our commitment

• We check compliance with legal & regulatory requirements in at least 50% of internal audits / year.

• We will increase the proportion of process owners trained in compliance-best-practices to 100% by 
the end of 2024.

Our target

• We cover compliance aspects in at least 50% of internal audits / year.

• We will increase the proportion of process owners trained in compliance best practice to 100% by the 
end of 2024.

Our achievements

• This target was exceeded with 88% in 2024. Compliance topics were addressed in 7 out of 8 internal 
audits.

• We carried out compliance risk analysis workshops in all relevant divisions in 2024. 
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IMPROVE CONTINOUSLY 
BY LEARNING 
Our commitment

• We ensure that we continuously improve by learning from mistakes and adapting products, 
processes and procedures promptly and sustainably in order to avoid future errors.

Our target

• Our goal is to have fewer than 3 open 8D procedures per month.

Our achievements

• Starting from our baseline of average 5 open 8D-procedures in 2022, we were able to 
remain below the limit in 2023 with average 1, in 2024 with average 2 open cases per 
month.
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ENSURE RESPONSIBILITY OF 
SUPPLIERS
Our commitment

• We ensure that our suppliers are committed to ESG practices such as the RBA Code of Conduct and 
that they are able to implement these practices in their business processes.

Our target

• We are increasing the proportion of critical suppliers  who commit to ESG practices such as the RBA 
Code of Conduct to 100% by the end of 2024.

• We will update our risk analysis for 100% of our main suppliers and critical suppliers at least once a 
year from 2024.

Our achievements

• This target was achieved in 2024, 100% of current critical suppliers have signed our "Purchasing 
Policy for Sustainable Procurement", which is based on the RBA Code of Conduct and the UN Global 
Compact.

• This target was also achieved in 2024, 100% of the main and critical suppliers were subjected to an 
up-to-date risk analysis.

Further informations

• regularly assessment 
of suppliers and ESG 
risk evaluation

• supplier 
development 
programs in place

ESG REPORT 2024 |  MANAGEMENT SYSTEM



MORE
Further informations about achievements, 
measures and results 
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ECOVADIS 
CERTIFICATE

• We are publishing our ESG-Rating by ecovadis 
on www.ecovadis.com 

• ULTRATRONIK GMBH has earned a Bronze 
Medal, a recognition awarded to 
the Top 35% of companies assessed 
by EcoVadis in the 12 months prior to the 
medal issue date. It reflects the quality of the 
company's sustainability management system 
and demonstrates a commitment to 
promoting transparency throughout the value 
chain.

• We reached a B score at CDP, what is the 
highest score in our company category SME

HTTPS://RECOGNITION.ECO
VADIS.COM/YKSCP6CUF0M9

VRQPSFZ0NQ

CERTIFICATES
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http://www.ecovadis.com/
https://recognition.ecovadis.com/yKscp6cUf0m9VRQpSFZ0nQ
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OUR CORPORATE VALUES
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VALUE MANAGEMENT  
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ANNEX
More detailed data  
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IMAGERY
SOURCES

S.1 Foto von John O'Nolan auf Unsplash 

S.3 Foto by Jon Tyson on Unsplash 

S.5 Foto by Mikolaj Felinski on Unsplash 

S.6 Foto by Mier Chen on Unsplash

S.7 Foto by Mert Guller on Unsplash 

S.8 Foto by Google DeepMind on Unsplash 

S.9/10 Foto by Karsten Würth on Unsplash 

S.11 Foto by Clay Banks on Unsplash 

S.12 Foto by Bee Naturalles on Unsplash 

S.13 Foto by Dan Meyers on Unsplash 

S.14 Foto by krakenimages on Unsplash

S.15/16  Foto by Muyuan Ma on Unsplash

S.17-20  Foto" by Unknwon Author, licensed acc. CC   
BY-SA-NC
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THANK YOU!
UX Gruppe GmbH & Co. KG
Dornierstraße 9
82205 Gilching 
Germany

+49 8105 77839-0
info@ux-gruppe.de

www.ux-gruppe.de/en
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